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Contract No: GEMC-511687776895673
Generated Date: 18-Nov-2022
Bid/RA/PBP No.: GEM/2022/8/2612228

07 /G - 8?3 2p022-23

Organisation Detalls Buyer Details ) _p/ /.95 .23 /pt 2
‘lm Central Aytonomous Designation: Stores and Procurment Officer

Ministry: Ministry of Heolth ond Family Welfare Contact No.: 0364-2539032-213

Wmu Department of Health and Family Weltara Email 1D: harendra deyd@nic in

Om‘nlsabm North Eastern indira Gandhi Regionad institute of Health and GSTIN: N

Name: Medica! Sciences | NEIGRIHMS) Address: P.O. NEIGRIHMS, Mawdengdiang, Shillong,
Olfice Zone; Nelgrihms, Shillong EAST KHASI HILLS, MEGHALAYA-793018, India

Financial Approval Detail
D
Concurrence:

Deslgnation of
Administrative
Approva¥

Designation of DOA &DFA IFD No:-Can-431/22-23 dt:17.11.22 , against

Yes

Director under GIA-A-Binchemistry- F NEIGR/S&P/8-01/22-23
Cdn-431/22-23 0t:17.11.22

Financial Buyback Erba XL -200,0T-683/07-08 Amount RS 25692 and
Approval: safire 120 Ot-365/08-00 at RS 30227

Paying Authority Details

Paymaent Mode
Designation:
Email ID:

GSTIN:

Address:

Offline

A Accounts officer

accounts. neigritms@nic.in

N

P.O. NEIGRIHMS, Mawdiangdiang. Shillong,
KHAS| HILLS EAST, MEGHALAYA-793018, India

Seller Details

GeM Seller D 15601080000097644

Company Name: MEDEX INDIA PRIVATE LIMITED

Conftact No.: 098111855565

Email ID; medexindiaZigmal com
DO 36, KALKAJ,

Adgress: NEW DELHI, DELHI-110019,

Ms’lt verified: Yos

MSME Registration number OLDSD0004648

MSE Soclal Category: General

MSE Gender Male

GSTIN: 07AAACMIOLTELZP
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"'GST / Tax invaice to be raised in the name of - Buyer

|
Product Details

Product Specification for cobas Immu

Price
(Inclusive
Ordered Unit Price of all
item Description Quantity Unit (INR) Tax Bifurcation (INR) Duties and
Taxes in
INR)
Product Name : cobas Immunoassay Analyzers
Brand : cobas GST (18%;) - 1,319,652
Brand Type : Registered Braong GST Cess 1(0%) : 0
Catalogue Status : OEM verified catalogue GST Cess 2 [0 per accounting unit) : 0
1| Setiing As 1 GEM verified Reselier X e | RESLOR Input Tax Cradit {ITC) on GST- - A533.052
¢ Name & Quadrant :immunoassay Asalyzers (Q2) ITC on GST Cess 1 -
Model: cobas Pro | SSU, ¢ 503 . ISE @ 801) ITC on GST Cass 2 -
”SN Code: HSN not specifiad by seller
Tokht Order Value [in INR) 8,651,052
Consignee Detail
' Lot Delivery Start | Delivery To Be
S.No| Consignee Item tity
." 9 No. Quan After Completed By
Dasignation: -
Email 10; conlB.negrinms. mifdgembuyer in
Contact: 0364-2538044-
GSTIN: - cabas Immunoassay
b1 | address: £.0. NEIGRIHYS, Mawdiangdiang, | Analyzers 3 18-en-a0da s
Shillong,
| EAST KMASI MILLS, MEGHALAYA-793018,
| Inchia
! /D A"‘J/a: F
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Conformity to Certifications CE European

B Certification No and Date 20-cobas pro-DeC-001

Standards
Confirmity to Manulacturing Standards IS0 9001 & 1S0 13485

g Conformity to Safety Standards IEC £1010-1,1EC 61010-2-101 or WIS egquivalent (150 15197)

Immunoassay Analyzer are used to identify and detect the
| Clinical Purpose cancentration of specific substances in a samole, ususally using
an antibody as a reagent.

Type of Configuration Floar
Type of system configuration madufar
Type of system Closed
Processing modes Batch, continuous, random access, stat
STAT Yes
Type of Automation fully automated

pméfm."“ Throughput of the system per hour 300

Parameters Nmber of Sumple 200
Serum, plasma,whele blood Yes
Serum.plasma,whole blood,urine Yes
Serum,pissma,whole blood.urine,other body flulds Yes
Serum,piasma.other body fluids.urine Yes

| Serum,plasma Yes
Serum.plasma. hemolysate body Mhids Yes
Sample volume por test in L 1
Type of methpd chemiuminescence
Cardinc Markerss Yes
Tests which can be performed by Cardiac Markers CI-MB Myoglobin NT-proBNP,O-Dimer hs-CRP
Infectious Bio Markers Yes
Tests which can be performes by Bio Markers NA if not supplied
Tumor Markers Yes
Tests which can be performed by Tumor Markers m‘:;_‘cf‘t::‘mm'mu IESA TSN IBCITRA
Anemia profile Yes
Tests which can be performed by Anemia profile Vitamin B12,ferritin,Folate (FA)
Bone Metahaliem Yes
T Tests winich can be performed by Bone metabolism Intact FTH.Calcitenin, Osterocalcin.25-OH Vitamin D

Thyroid profile Yes

et Marv Tests which can be performed by thyroid profie TSH [3rd generation). T4, T3.FT4 FT3,Tg (Thyroglobulin}, TGA {Ant}

- tgh Anti - TPO, Intact PTH

Infertifity

Yes

Tests which can be performed for Infertiity

FSHLH HCGMH-
HCG.PRL Estradiol Progesterone. Testosterone DHEA - S.AMM

Vitamin D

Yes

Tests which can be performed for Vitamin D

NA if not supplied

Ferritin Yes
Tests which can be performed for ferritin Ferritin
Infectious Test Yeos

Tests which can be performed for Infectious Test

ANTI HBST II HBE/ANTI-HBE ANTH-HCV HAV IGM / ANTI HAY
TOTAL,TOXO IGM / IGG N.CMV IGG / 1GM,RUB IGM / RUB IGG
U HBC IGM 1

Dual.triple or quad prenatal screening tests

Yes

Tests which can be performed for prenatal screening

AFP |prenatal screening) free G - HCGPAPP - A HCG/B-HCG

Closad tube sampling

Yes
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Direct tube sampling Yes
-9 Uguid-evel sensing Yes
ot Jbubble,viscosity detection Yes
" Auto dilution Yes
Abnormal velues flag Yes
Autowash Yes
Uitraconic wash technique to prevent carryover Yes
Disposable tips to prevent any camryover of sample Yes
Both quantitative and gualitative analysis of results Yes
| Stat Ioading facility Yes
Systern Femtures | it tuciity for ceagent mixing Yes
Al reagents should be ready to use Yes
Avallabdity of continuous access o reagents ves
Availabaity af nbulit refrigeration system for long onboard stability of reagents | Yes
Facility for inbullt inventory management of reagents & supplies Yes
Module for reading reagents Barcode scanner
Facllity to coliect both solid and liquid waste for dispasal Yes
Type of Calibration Automatic and manual
Calibraton stability 8%
LOT specific calibration Yes
Should have inbuilt quality controt systam to monitor the quality results Yes
obtained and L) charts must be visible
Type of dispiny LED
Size of Display in inches 15
Type of user interface or Data entry touchscreen
ol o | s ntertace Ethernet
Data Storage of sample 1000 or more
Type of External storage use
Should be supplied with inbullt/external printer with necessary accessories Yes
One set of all reagents and controls at the time of dellvery Yes
Two set of all tubings Yes
““’:W"ﬂ Reagent expiry time should be minsmurm of 6 months Yes
Spara Parts and
Consymabies Alerts for operator for level of reagents snd to empty waste when indicated Yes
Staged supply of controls over 1 year from the date of instaliation Yes
Availability of micro capillary adaptor Yes
| Type of powes supply in VAC Hz 100-240 VAC, 5060 Mz
:::u“hmnh Should have anline UPS with 30 minute back up and over-charging cut off with Yes
visual symbol
Envirgnmental | Should be capebie of operating continuously in smbient temperature of $ to Viié
Conditions 30deq C and relative humidity of 15 to 90% in ideal circumstances
‘ UserTechnical/Maintanance manuals 1o be supplied in English in hard and soft
’ ey Yeq
Installation, Demonstration and training to be provided at consignee end Yes
The Printigal Manufacturer Must Have Direct Presence/approved service centor Yes
In india
Warranty (Option of comgprehersive warranty is available through bigding only,
Miscellaneous which if opted will supersede normal warranty in the catalogue) 3
Parameters

Callbration Cettificates

a4 per NABH and NASL requirement

The spore st of all spares and accessories (including minaor) required for
maintenance and repaies in furyre after guaranteewarranty period should ba
provigded at the tme of supplies

Yes

Copées of all certifications and reports to be provided to buyer on demand at
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time of supphes

IYes

.Comprehensive maintenance charges for cobas Immunoassay Analyzers

Service Year CMC Percentage Tax Bifurcation |
EMC charges for 1 st year after warranty period in % of cost of equipment 3%
CMC charges for 2 nd year after warranty period In % of cost of equipment 3% GST: 18%
GST Cess 1: 0%
M f "
< Qc’moes for 3 rd year after warranty period in % of cost of eguipment 3% Input Tax Credit (ITC} on GST:-
CMC charges for 4 th year after warranty period in % of cast of squipment 3% ITC on GST Cess 1:-
mq charges for 5 th year after hrwnmy period In % of cost of equipment 3%

leer Defined Additional Specification for cobas Immunoassay Analyzers

Specification

Value

Auta Analyzer Immunoessay intogratable to add on system ta perform tests (1) igh
i) lge (iii) IgM (iv) Transterrin (V) Ammonia {v) Lactate and other tests

Aute Analyzer Immuncassay Integratable to add o0 system to perform tests {i) IgA
(W) 1gG (i) IgM (Iv} Transferrin (v) Ammaonia {vl) Lactate and other tests

The hiddlv and CEM shall declare all ather tests perfarmed on the system and
ado pn system a3 on the closing date of bids.

The bidder and OEM shall decfare all other tests performed on the system and
add an system as on the clasing date of bids,

lemum 100 test pack of all tasts; with calibratars and controls two times a day
Laking 25 days in a manth, shall be provided as start up kit

Minimum 100 test pack of a tests; with calibrators and contrels two tirmes a day
taking 25 days in a month, shall be providad as szart up kit

Cnst-of 100 test pack of all tests; with calibrators and controls shall be provided in
the sheet with price bid and indicating discount over MR,

Cast of 100 Lest pack of all tests: with calbratars and controls shal! be provided in
the sheat with price bid and indicating discount aver MRF.

Wartranty for § years tollowed by CMC for 5 years including Spares & onsite

services at NEIGRIHMS Shillong,

Warranty for 5 years followed by CMC for 5 years including Spares & onsite
services at NEIGRIHMS Shillong.

Corrigendum

1. GeM-8ldding-Corr-3869482-1.pdf lick here
2. GeM-Bidding-Corr-3869482-2. pdf «click here
3. Extended Upto : 2022-10-20 14:00:00
4. Extended Upto : 2022-10-24 14:00:00
5. Extended Upto : 2022-10-27 11:00:00

Ad'«lonal Clauses for cmc

L CMC shall include preventive maintenance including callbration as per technicall service foperational manual of the manufacturer, service chorges and spares,
after satisfactory completion of Warranty, During the CMC perind commenang from date of the successful compiletion of warranty period. Service personne! shall
visit pach consignes site as recommended in the manufacturers technical/ service /operational monuol, ot least once in six months or as per user requirement. Cost
af cansumables shall not be included in CMC. Further there will be S8% uptime warranty durng CMC period an 24 (hrs) X 7 (days) X 365 {cays) basls, with penalty, ta

utnd CMC period by douhle the dawntime period.
2.CMC charges to be Indicated a$ percentage of cost of equipment quoted far each
3.GST shall be ncluded in the CMC Charges quoted,

year after the warranty period,

4. Cek of CMC will be sdded for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per year shall be applied on CMC Charges for price

mluoﬂon on Net Present Value.

5.The payment of CMC will be mdde on quarterly basis after satisfactory completion of said period. duly certified by end user.

&WN!Q cresting o bid or RA, buyers shall indicats whethar CMC is required against

Yes/No® options, If CMC Charges are inciuded. an option for number of years for

cMC nqutred after the warranty period shall be available.Under this eption up to 10 years can be chosen for CMC charges beyond warranty perlod.
7.In ¢ase the bid has a provision for CMC, the warranty af the product will also be deemed ta have been converted into Comprehensive warranty including

ive mgintenance and calibration as per technical/ service joperational manual of the manufacturer, service charges and spares, during the Warranty Period

slsa. Solm sre therefore advised to include the cost of Comprehensive Warranty including spares (excluding congsumables) afso in product Cost
8. Tnc CMC functionality shali be gvailetle in bid anly and no direct RA shall be applicable. In case af big to R/A decrement rules shall be applicable on total price
ln:mlve of CMC charges. Bunching of products shall not be availabie while creating bids with CMC charges.

B.1.Buyer shall indicate number of years of warranty by selecting different options available in the fisld depending on warranty parametes applicable in
cotegory parsmeters for the equipment. No. of years of warranty Indicated here shall supersede the warranty pericd indicoted elsewhere (n bid or product
specifications. The Seller while participating in Bid/RA will get fiolds to indicate CMC charges 2: percentage depending on number of years of CMC selected

by Buyer. The following shall be applicable, If § year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicoted: A2
CMC charges for 3rd year after warranty period - Porcentage to be Indicated: A3
CMC charges for 4th year after warranty period - Percentage to be Indicated- A4
CMC charges for Sth year after warranty petiod - Percentage to be indicated- AS
| Simuary, A to A10 are to be Indicated for 6th to 10th year of CMC if appicabie
| 8.2.The calculation of CMC Charges shall take into sccount the number of years of warranty and duration of CMC a5 specified p
\ 8.3.0n the price evaluation, the system shall provide function to calculate the cost of each equin: by formula lndu:
o
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shaw the inter-se-ranking of the bidders, The following are the variables
(i1 Number of years for which CMC required.

. (i) Number of years of product warranty
The tarmuls for calculating total cost including CMC charges shall be as under:
Tota' Cost for evaluation=
CHOT (AL 00111070 )+ (A2/200)/(1 10" n+ 1 }4{A3/100)/(1. 10~ n42) +{A4/1001/(1. 10 n+3) + (AS/100)/(1. 10°n+4)} and 20 on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
I 2 year warranty specified, n shall be2 and I 5 yesr warranty specified, n shall be 5. A1,A2, A3, A ASshall depend on how many years CMC sefected,
For3 yearCMC, only ALAZ and A3 factors are to be taken into eccount and A4 and AS will nat be applicable.
8.4,CMC charges offeréd for eech subsequent year should be same or higher than preceding year.
£.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be pald only iater for each yoar during CMC period,applicable performance guarantee amount after placement of contract shall be based
on the cost of equipment excluding the cost of CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicabie betwoen 2.5% to 5% as specified in bid on total
CMC Charges The PBG submittod after award of contract shall be relessed only after new PBG for the CMC period i< submitted and accepted by buyer/consignee
after due verification.Bank guarantee for CMC is to remain valid til completion of CMC period plus one year The bank guarantee for CMC shail be submitted ta buyer
directly. In case, seller fails to submit the PBG or does not provide services for the CMC contract after expiry of warranty period then PBG of equipment shalt be
forfited,

11.4n case of splitting of order quantity, equipment cost and CMC charges offered by L1 trdder shall be matched by higher quoting eligible bidders on one-to-one
basls The equipment cost and CMC chargos (yoar to year) sha'l be matched individually.

12.The CMC Contract shall be an offline contract 1o be handled by buyer The payment of CMC will be made on quarterly basis atter satisfactory completion of sald
period, duly certified by end usar and scope of CMC will be as per paras 1 above.

Price Bifurcation Excel File details: Auto Analyser Immunoassay (chemiluminescence based) - Integratable
to existing/ add on system

General Clauses w.r.t RCM/FCM

1. Where ever RCM is applicable, for sellers (Regular GST ragistered seller who opted out of FEM as per notifications of GST like GTA . unregistered seller), Buyer
have hability of paying the GST and GST cess to the government oh the specified rate mentioned by them In this contract. Seller will invoice buyer with Zero GST and
GST cess.

2.F Q' Registerad sellers as per FCM, rates will be inclusive of prescribed rate of GST and GST cess. [TC available to buyer as shown [n the bid document have been
awled while evaluating the bids. Seller nas lisbility of paying the GST and GST cess 1o the govt and same will be charged from buyer while invoice.

3 For Registered sellers who opted for RCM while quoting for specified category under section 9(3) llke GTA rates will be exclusive of GST and GST cess. GST and
GST cess as indicated by the buyer in the bid document payment of GST and GST Cess will be the ltability of buyer.

4. For Unregistered sellers Liabillty of payment of GST and GST ce<s & In Buyess scope. GST and GST cess as Indicated by the buyer in the bid document will be the
liability of buyer . Unregistered selier will invoice buyer with zero GST and Zero GST cess.

5. For sellers under Compasition Scheme: There Is no liability of payment of GST and GST cess in Buyers cope. Seller will invoice Zero GST and GST cess in the
invaice to buyer.

Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by thaGeneral Terms and Conditions conditions stipulated to this Product/Service as provided in the
Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detalied in the schedule above, In accordance
with the General Terms and Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC)
and/ or BID/Reverse Auction Additional Terms and Conditions (ATC), as applicable

2. Buyer Added Bld Spocific Tarms and Conditions-

2.1 Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation along with Supply/ Purchase
Order.

2.2 Generic:

OPTION CLAUSE: The Purchaser reserves the right to Increase or decrease the quantity to be ordered up to 50 percent of bid quantity at the time
of pbeomm of contract. The purchaser also reserves the right to Increase the ordered quantity by up to 50% of the contracted A quantity during
the currency of the contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2.3 Generic:
Bldders shall quote only those products in the bid which are not obsolete In the market and has at lsast 7 years residual market life |.e. the offered
product shall not be declared end-of-life by the OEM before this period,

2.4 Generic:
Bldders are advised to check applicable GST on their own before quoting. Buyer will not take any rasponsibility in this regards. GST
reimbursement will b as per actuals or as per applicable rates (whichever is lower), subject to the maximum of quoted GST %.

2.5 Generic:
End User Cartificate: Wherever Bidders are Insisting for End User Certificate from the Buyer, same shell be provided in Buyer's standard format
only.

match and v-my Wﬁ

2.6 Generic:
Data Sheet of the product{s) offered In the bid, are to be uploaded along with the bid documaents. Buye
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the product specifications offered. In case of any unexpiained mismatch of technical parameters, the bid Is llable for rejection.

2.7 Generic:

"Experience Criterla: The Bidder or Its OEM {themselves or through reseller(s)) should have regularly, manufactured and supplied same or similar
Category Products to any Central / State Govt Organization / PSU / Public Listed Company for 2 years before the bid opening date, Coples of
relevant contracts to be submitted along with bid In support of having supplied some quantity during each of the year. In case of bunch bids, the

~ primary product having highest value should meet this criterion.

2.8 Generic:
Installation, Commissioning, Testing, Conflguration, Traini g {if any - which ever is applicable as per scope of supply) Is to be carried out by OEM /
OEM Certified resource or 0EM authorised Reseller.

2.9 Generic:
Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety Data Sheet may be furnished along with
the material.

2.10 Generic:
Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid, Manufacturers Authorisation Form (MAF)/Certificate
".‘." OEM details such as name, designation, address, e-malil I1d and Phone No. required to be furnished along with the bid.

2.11 Generic:

1. The Seller ghall not assign the Contract in whole or part without obtaining the prior written consent of buyer,

2. The Seller shall not sub-contract the Contract in whole or part to any entity without abtaining the prior written consent of buyer.

3. The Seller shall, notwithstanding the nt and Ig b-contract, remain jointly and severally llable and responsible to buyer
together with the assignee/ sub-contractor, for and In respect of the due performance of the Contract and the Sellers obligations there under.

2.12 Scope of Supply:
Scope of supply (Bld price to include all cost components) | Supply Installation Testing Commissioning of Goods and Tralning of operators and
providing Ststutory Clearances required (if any)

2.13 OEM:
IMPORTED PRODUCTS: In case of Imported products, OEM or Authorized Seller of OEM shouid have a registered office in India to provide after
sales service support in indin. The certificate to this effect should be submitted.

2.14 Purchase Preference (Cantre):

indlan suppliers of this item are not allowed to participate and/ or compete in procuremaent by some foreign governments, Bidders / products from
such countrias are not eligihle / not allowed to participate In this bid In terms of clause 1 (d) of Public Procuremant (Preference to Make In india)
Order, 2017

2.15 Purchase Preference (Centra):

Procurement under this bid Is reserved for purchase from Micro and Small Enterprises whose credentlals are validated online through UDYAM
Reglstration /Udyog Aadhaar (as validated by Goevernment from time to time) for that product category, If the bidder wants to avall the
reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are excluded from the
purviaw of Public Procurement Policy far Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of
the offerad Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered product or
service. Benifits of MSE will be allowed only if seller is validated on-line in GeM profile as weil as validated and approved by Buyer after svaluation
of documents submitted.

2.16 Purchase Preference (Centre):

Purchase praference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined in Public Procurement Policy for
Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 lssued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of
the offerad product In case of bid for supply of goods. Traders are excluded from the purviaw of Public Procurement Policy for Micre and Small
Enterprises, In respect of bid for Services, the bidder must be the Service provider of the offared Service. Refevant documentary avidance in this
regard shall be uploaded along with the bid in respect of the offered product or service. If L-1 is not an MSE and MSE Seller (s} has/have gquoted
price within L-1+ 15% of margin of purchase preferance /price band defined in relevant policy, such Seller shall ba given opportunity to match L-1
price and contract will be awarded for percentage of 20% of total value,

2.17 Service & Support:
Escalation Matrix For Sarvice Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.18 Service & Support:
Dedicated Mtoll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Talephone No. for Service Support,

2.19 Service & Support:
Availability of Service Centres: Bidder/OEM must have o Punctional Service Centre in the State of each Consignee's Location in case of carry-in
warranty. (Not applicable In case of goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder
/ OEM shall have to establish one within 30 days of award of contract. Payment shall be released only after submission of documentary evidence
of having Functional Service Centre,

2.20 Warranty:

Bidder / DEM has to give an undertaking that after expliry of warranty period, It will provide Comprehensive Maintenance Service for next 5 years
for the offered products at the rate not more than 5 % of contract price per annum. Buyer reserves the right to enter into a CMC agreement with
the Successful Bidder /| OEM after expiry of the Warranty period at above mentioned rate and the payment for the CMC charges would be made
Annually after rendering of the CMC Services of the relevant CMC period. Performance Sacurity of the successful bidder shall be forfeited if it fails
to accept the CMC contract when called upon by the buyer. CMC would Include cost of Below 5% (Upload the undertaking). The original
Performance Security of contract wiil be returned only after submission and verification of AMC Performance Security for 3% of total CMC value
valid up to CMC period plus 2 months (if there is no other claim).

2.21 Warranty:
Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or after completion of installation,
commissioning & testing of goods (if included in the pe of supply), at consignee location. OEM Warranty certificates must be submitted by
Successful Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during the
o tee period. Sell hould have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service

INDIA for attending the after sales service. Details of Service Centres n [. ig dasti are to be uploaded along
2.22 Warranty: sw‘l e\GR\“




Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide Comprehensive Warranty during the
entire Standard warranty perfod as per contract. : The comprehansive warranty shall be covering the following scope Warranty for 5 years followed
by CMC for 5 years Including Spares & onsite services at NEIGRIMMS Shillong, (Upload an undertaking with the bld confirming compliance by the
bidder if Bidder is taking onus of this compliance. In case DEM Is taking onus of this compliance, OEM undertaking is to be uploaded along with
Ilddor undertaking)

2.23 Warranty:

Successful bidder will have to ensure that adequate number of dedicated technical service personails / engl s are deslg: d / deployed for
attending to the Service Request in a time bound manner and for ensuring Timely Servicing / rectification of defects during warranty period, as
per Service level agreement indicoted in the relevant clouse of the bid.

2.24 Warranty:
Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during warranty
poriod, Seller has to complete the required Service / Rectification within 3 days time Hmit. If the Seller falls to complete service / roctification with
defined time limit, a penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller can
deposit the penalty with the Buyer diractly else the Buyer shall have a right to recover all such panalty amount from the Performance Security
(PEG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right to get the service /
rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be llable to re-imberse the cost of
such service / rectification to the Buyer.

2.25 Past Project Experiance:

For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the experience criteria:
a. Purchase Order copy along with Involce(s) with self-certification by the bidder that supplies against the Involces have been executed.

b. Execution certificate by cllent with order value,

<. Any other d nt in support of order stion like Third Party Inspection release note, etc.

2.26 Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

F No NEIGR/S&P/ B-01/2022-23/Pt 2.

1) Important: Annual Turnover requirement for last three years may be read as Rs 2850000.00 In place Rs 1800000.00 ( Rs eighteen lakh)

Modifiad Important conditions of Contract:

X1) Warranty for 5 years followed by CMC for 5 years Including Spares & onsite services st NEIGRIHMS Shillong.

X2) Auto Analyzer Immuncassay should be Integrated with add on system snd to perform tests like (1) IgA (1) igG (lil) IgM (iv) Transferrin (v)
Ammonia (vi] Lactate and othar tests.

X3) The bidder and OEM shall declare all other tests performed on the system commetrcially launched in India and add on system, as on the
closing date of bids, falling which e- bids shall be not be processed for any further evaluation. Any new product/s yet to be launched shall be
offered minimum equivalent / average dlscount , as offered for all other kits.

X4) Minimum 100 test pack of all tests; with all consumables, callbrators and controls calculating two times a day taking 25 days in a month, shall
be provided with the system , as start up kit. The same shall ba as per department/ user requiremeants,

X5) Cost of 100 test pack of all ts; with all ¢ ables , callbrators and controls calculating two times a day taking 25

days in & month, shall be provided in the sheat with price bid and indicating discount over MRP. All categories of tests chall be given same
waightage In e-tender evaluation . in order to ensure uniformity

X6) Authorized Engineer of the Bldder to be in position at NEIGRIMMS Shillong on dally basis . Mandatory

2 PMs [ Year with unlimited breakdown calis has to be attended throughout warranty & CMC period at site

Scope of work & Document details: for Buy back Cases ]

A |Following mandatory documents must be'
attached in the bid document as specified,
failing which bid will be treated as" Non-
Responsive”

Cost of spares, consumables and accessories
not covered under warra and CMC period
shall be offered as perc e value of the
system/Unit in the Technical Bid ATC1/2

2 |Documents with regard to Details compliance|
statement to be attached At "Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature,
Product catalogue ,Technical datasheet from
3 |the firm/O.E.M with Highlighting as per the
technical specification must attach At
“Additional Doc 3(Requested in ATC)"

Documents with regard to list

omrinnguotod items mentioning make, mode!
& quantity of each items must be "Additiona

Doc 4(Requested in ATC)"

B |Warranty and Maintenance g’
Warranty for 5 iears f6ﬂowad by CMC for §
1 rcau including Spares & service for all the o< ‘

tems supplied Y e "‘ '

| 3107 % W
n this particular tender including third-party 2 e\C- v A
items and turnkey works . ol
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Mandatory 2 PMs / Year with unlimited|
breakdown calls has to be attended by the

Bidder/manufacturer throughout the warranty)|
& CMC period at site.i.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be
3 |submitted eriodically, lling  which
necessary action

will be initiated as per term& condition of thel
tender,

€ | Scope of work with mandatory Inciusion of Buy,
back offer **

1 |The bidder has to mandatorily quote for all th
items /stores mentioned in the Technical

Specification & Scope of Work ,failing which bi
will be treated as” Non-Responsive"

The requirement of Auto Analyser Immunoassa
(chemiluminescence based) - fully automate
ith UPS back up Integrated with system f
dditional testing against buy back of one ol
bsolete Semi automated analyzer { M/s Recko
lagnostics-Oct’2008) and one old obsolete XL
00/200 analyzer ( M/s Transasia Biomedical-
007) for which the declared reserve value is R
15562.00. The cost in price e-bid offered shall
e inclusive of buy back value. The buybac
alue of the system should also be Indicated |
e ATC document bid as % of the total Cost o
e system in order to arrive at Reserv

iIN

RDV of Rs 315563.00. Prices of all accessorie
(reagents, card controls closed/ open etc) nee
o be clearly indicated as % of the total price |
e technical bid Technical Bid ATC1/2 and wil
consider for evaluation as in BOQ or else bi
ill be treated as "non responsive". The CM
ost offered from 6" to the loth year to
ndicate in ATC % shall in indicate In
rcentage inclusive of GST and shall not
xceed 5% of the system cost,

3 |E-bidder have to adhere to Government oﬁ
India, Ministry of Finance, PPD division Public
rocurement order OM F.No.6/18/2019-PPD
ated 23rd july,2020 inserting Rule 144(Xi)in
FR 2017 ,Nol dated: 23/7/2020 an
ubsequent Orders No 2 & 3 or as amende
om time to time , failing which the bids shal
e treated as non-responsive.

Important conditions of Contract:
X1) Warranty for 5 years followed by CMC for 5 years Including Spares & onsite services at NEIGRIHMS Shillong.

X2) Auto Analy 1 hould be | rated with add nd to perform tests like (1) 1gA (i (LU (iv] Transferrin (v)
A-Juon’ 1a (Vi) Lactate and oties tests. nees W o T e HMiA 10308 o

X3) The bidder and OEM shall declare all other tests performed on the system and add on system as on the closing date of bids.

X4) Minimum 100 test pack of all tests; with calibrators and controls calculating two times a day taking 25 days In a month, shall be provided with
the system , as start up kit,

X5) Cost of 100 test pack of all tests; with callbrators snd controls calculating two times a day taking 25 days In a month, shall be provided in the
sheet with price bid ::d Indicating discount ovar MRP, " e » "

X6) Authorized Engineer of the Bidder to be in tion at NEIGRIHMS Shillong on daily basis . Mandatory 2 PMs / Year with unlimited breakdown
calls has to be attended throughout warranty & CMC period at site

(A) Buyer Added Bid Specific Terms and Conditions

1. Generic
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snd u.:or ?mﬁnu. Wherever Bidders are insisting for End User Cartificate from the Buyer, same shall be provided in Buyer's standard
‘armat only.

2. Generic

Experience Criteria: The Bidder or its OEM ithmulm or through reseller(s)) should have nguuriy. muhctund and supplied same or
similar Ca! ory Products to -n‘.cmnl/ tate Govt Organization nsu / Public Listed Company ars before the bid opening date.
-ghc ?-vant contracts along with bid in support of having supplied some uuanﬁgl. during each of the year, In case

of ch bids, the primary product having highest value should meet this or&n.

3. Generic

IT equipment shall be IPvé ready from day one.

4. Generic

installation, Commissioning, Testing, Configuration, Training (As applicable as per scopeof supply) is to be carried out by OEM / OEM
Certified resource or onl:?uumdn% f" o o i by

5. Generic

Il&lo-d ufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers Authorization Form
AF)/Certificate with OEM detalls such as name, designation, address, e-mall Id and Phane No. required to be furnished slong with the

6. Generic

The lﬂs.llﬁll hldc-lg has to mpply all essential ntcnmln nquif:g‘ for (h? #lcuuﬂll Installation an bo - " i ‘ s
suppli ies as normal mlut? e, fol accessories must o wpply an out lhou o
included in bid prica: All the itams and au:u"ortn as nml Specificati M -

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible with existing system.
The bidder has to ensure Compatibility of the supplied items or shall have to Include In the supply the nacessary hardware / software to
make them compatible at no extra cost to the buyer. The details of items with which compatibility is required are as under: all the spares
Including UPS, PC, battery, Printer, Probes & upgradation of System Software & third party Software

8. Scope of Supply

Scope of su (lu gﬂce to Include all cost components) : Supply Instaliation Testing Commissioning of Goods ,Training of operators and
providing s learances required (if any)

9. Turnover

Bidder Turn Over Criteria: The mini I financial turnover of the Nddcr durlng the lasthree years, ending on 31st
March of w- financial year, should bo u indicated in the bid document. ® in the form of certified Audited

relevant periods or a certificate from the Chartered Auount.nt! Cost Accoumut lndkltlng the turnover details for
the relevant period shall hn uploaded with the bid. In case the date of canstitution / incorporation of thbidder is less than 3 year old,
(?’: orvm rnover in respect of the completed financial years after the date of constitution shall be taken into t for this
criterin.

10. Turnover

OEM Turn Over Criteria: The minimum average annual financlal turnovar of lho DEM of "n o"ond product during the last three years,
endl on 31st March of the previous financ yu'. ohould be as indicated in the bid d o in the of

ed Audited Balance Sheets of ulnnnt nrl @ certificate from the Chartered Mmml Cost Accountant lndk the
tumom details for the relevant period rloadod with ﬂn bid. ln ¢m the date of constitution / incorporation of th@EM is less
than 3 r old, the average turnover ln ect m after the date of constitution shall be taken into
g::’w for thid criteria. In case of bunch bids, the OEM of GOIY l! To primary product having highest bid value should meet
criterlon.
11. OEM

IMPORTED PRODUCTS: In case of imported producn. OEM or Authorized Seller of OEM should have a registered office in India to provide
after sales service support in India. The certificate to this effect should be submitted.

12, Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required to indicate
percentage of local content and provide self-certification ( by Director/ Company Secretary) and
details of the location/s at which value addition is made". Since the bidder here is not the local su

:t"“\\.w_ \4

AR



Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, uniess otherwise

prescribed by the Nodal Ministry, be the total value of the item procured (excluding net

domestic indirect taxes) minus the value of imported content in the item (including all

customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of

imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1", “X2" and “X3") by a single bidder,
the local content in the bid shall be

Local content = ((Sale price of “X1" - Value of imported content in “X1") + (Sale price of “X2" - Value of
imported content in “X2") + (Sale price of “X3” - Value of imported content in “X3")) * 100/ (Sale price of
“X1" + Sale price of “X2”" + Sale price of “X3")

13. Service & Support

Avallabllity of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of eackConsignee’s Location in case of
< n warranty. (Not applicable In case of goods having on-site warranty), If service canter (s not already there at the time of
bidding, successful bidder / OEM shall have to astablish one within 30 days of award of contract. Payment shall be released only aftar
submission of documentary evidence of having Functional Service Centre.

14, Service & Support

Dedicated /toll Free Telephone No, for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No, for Service Support.,

15. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support,

16. Certificates

Bidder's offer is liable to be rejected If they don't upload any of the certificated doc nts ght In the Bid document, ATC and
Corrigendum if any.

17. Certificates

The bidder or the OEM of the offered praoducts must have BIS/WHO-GMP/ CDSCO Indian certification or alternate certification as recognized
by Government of India

18. Certificates

Material Test Certificate Should Be Sent Alang with The Supply. The Material Will Be Checked by Buyer's Lab & the Results of the Lab will
be the Sole Criteria for Acceptance of the Item,

18. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as 8IS licence, type testertificate, approval
certificates and other certificates as prescribed in the\Product Specification given in the bid document,

20. Certificates

== SUIVEESS N




To In c ble for award of contract, Bidder/ OEM must possess following Certificates / Test Reports on thadate of bid ning (to be
with bid): All the quality & electrical safety certificates . . e

21. Warranty

Bidder | OEM has to give an undom .? that after expiry of w-mnz period, it -Ill provide Comprehensive Maintenance Service for
next 5 years for the offered p the rate not more than annum. Bu resorves the right to enter into a
CMC a ment with the S\xcudul Bidder / om after e:rbry oﬂhe Wamnty dos.' nwn{l.:ncd rate and the g nt for the
CMC ¢ es would be made Biannually after renderl J" nlmm CMC period. Mmanu cumy of the
successful bidder shall be forfeited if it falls to u«m Nc cmt whcn called upon by the . CMC cost of all
the spares mnmog UPS, PC,battery, nw radation of System Software & Ay Software (Upload the

undertaki ; The original Performance 5 of coﬂ will be returned after whmluloa andverification C Performance
Security for 5% of total CMC value valid up to C period plus 2 months (if there is no other claim).

22, Warranty

Warranty period of the sy ”l“rm«smwb.s nmmcmo’ﬁncl acceptanceof s or after completion of installation,
comnlulonln & testin a s (n lncluﬂ.d in th- scope of ), at consignee location. OEM Warranty certificates must be submitted
by Successful Bidder at ds. The ul.r ould guara: the rectification of goods In ¢nod any break down
durlng the guarantes period Sdlct mwl hn- well established Installation, Commissioning, Tnlnln%t n and anntonll\u
"'!rwp mnou for mondln. the after sales service. Details of s-rvlu Centres near ¢ be uploaded

23. Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide (on;rnhnndw Warranty
during the entire Standard warra eriod as w contract, : comprehensive wa M." be cmﬂng th 1 Iowlng scope all the
mm Includi UP!. PC, battery ,Probes & Endmm of System Software & a with

bid confirmi lance bn bidder if Bidder Is taki ng onus of this compliance, In case lsultlng omn. of thl: compllance, OEM
undertaking is to be u oaded along with Bidder undertakin

24, Warranty

Successful bidder will have to that ad numberof dedicated technical m‘:cpououll / cn’hlun are u:?
deployed for attending to the Service R in a time b and for ensuring Timaly rectification dchctl during
warranty period, as per Service level agreement Indintol in the relevant clause of the bid.

25. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during
warranty period, Seller has to pl the required Service / Rectification within 3 days’ time limit. If the Seller falls to complete service
/ ractification with defined time limit, » penality of 0.5% of Unit Price of the product shall becharged as penalty for each week of delay
from the seiler. Seller can deposit the penaity with the Buyer directly else the Buyer shall have a right to recover alkuch penalty amount
from the Performance Security (PBG). Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer
shall have the right to get the service / ractification done from alternate sources at the risk and cost of the Seller besides forfeiture of
PBG, Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer,

26. Past Project Experience

F:'.f'u‘ﬂllhg the experience criteria any one of the following documents may be considered as valid proofor mecting the experience

a. Purchase Order copy along with Invoice(s) with seif-certification by the bidder that supplies against
the invoices have been executed.
b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

27. Past Project Experience

Tho Bidder / OEM {themselves or throu .’h reseller{s)}, should have executed ct for supply and installation / comm!ukmln' of same or
hamcaogo Products during preceding 3 financial years (l.e. current year and three previous financial years) as on opening of bid, as
p.f ng cl a:

(1) Single order of at least 35% of estimated bid value; or
(i) Two orders of at least 20% each of estimated bid value; or
(1ii) Three orders of at least 15% each of uﬂmnod bid value.

Satisfactory Performance certificate issusd by respactive B nlntlon for the above Orders should be uploaded with bid. In case of
bunch bids, the Category related to primary product having I»d value should meet this criterion
28. Forms of EMD and PBG " S
[ & e -3 o

Bidders can also submit the EMD with Account Pa Damand Draft in favour of NEIGRINMS EMD SECURITY 5
MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / proof of the with
ensure delivery of hardcopy to the Buyer within End date & time / Bid Opening date & time. - Wy
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29, Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C (Name of
the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand or with the
sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer
after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within Bid End date & time / Bid Opening date & time.

30. Forms of EMD and PBG

B B e e D Y DS Rt s MABIANGOANS,
f . er has to upload scanned ¢ " - an ensure ve rdco|
to the Buyer within within Bid End date & time / ﬂd Opening m."a'u-':... X ry gl

31. Forms of EMD and PBG

Bidders cen also submit the EMD with hy'mm online thro RTGS / Intamet Iunklns in Baneficiary name NEIGRIHMS EMD SECURITY
DEPOSITS Account No. 30270200000027 IFSC Code BARE WDIA Bank Name BANK OF BARODA 8ranch address MAWDIANGDIANG,
SHILLONG-793018, MEGHALAYA . Bidder to Indicate bid number and name of bidding entity in the transaction details fleld at the time
of on- line transfer. Bidder has to upload scanned copy / proof of the Online Pay tTr fong with bid,

32. Forms of EMD and PBG

Successful Bidder can submit the Performance Secu in the form of Account Payee Demand Draft also (besides PEG which is allowed as
or GeM GTC). DD should be made In favour of NEIGRINMS EMD SECURITY DEPO! G'Iyablc at MAWDIANGDIANG, SHILLONG-793018,
EGHALAYA . After award of contract, Successful Biddar can upload scanned copy of the DD in place of PBG and has to ensure dellvery of
hard copy to the original DD to the Buyer within 15 days of award of contract.

33. Forms of EMD and PBG

Successful Bidder can submit the Performance Security In the form of Fixed o?uu Receipt also (besides PBG which is allowed as per GoM
GTC). FDR should be made out or ple; d In the name of NEIGRIHMS EMD SECURITY DEPOSITS (Name of the Selier). The bank should
umfa.on it that the deposit can be w wn only on the demand or with thesanction of the ﬂodr-. For release ds«uﬂg. t

the FOR will be released in favour of bidder by the Buyer after making endorsemant on the back of tha FOR duly signed and mped aion:
with covering lettar. Successful Bidder has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of har
copy of Original FDR to the Buyer within 15 days of award of contract.

34. Forms of EMD and PBG

Successful Bidder can submit the Performance Security In the form of Payment online through RTGS / internet banking also (besides PBG
which is allowed as per GeM GTC). on-lvlln&rymmt shall be inBenefic name NEIGRIHMS EMD SECURITY DEPOSITS Account No.
30270200000027 IFSC Code BARBOMA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018,
MEGHALAYA. Successful Bidder to indicate Contract number and name of Seller en in the transaction details field at the time of on-line
fer, Bidder has to upload sc d copy / proaf of the Online Payment Transfer In place of PBG within 15 days of award of contract.

tr

) 35. I i one of Work for CMC
Tenderer/Vendors/contractor should note that the following terms and conditions will apply specifically in addition to the Rules and the
Regulation as applicable to such provide services in the vernment of India,

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Maintenance

of all the excluding of battery, Accessories/Consumables
2. The terms angd condit 3“ of e tender and the agreement executed will be binding on the

vendor/contractor. This offer is being issued in accordance with the terms & conditions of NEIGRIHMS
/Government of India and in the manner specified herein shall operate to create a specific contract
between the vendor/contractor (with whom the contract referred to) on one part and NEIGRIHMS,
Shillong, on the other part,

3. The required spares to be replaced must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining the integration on
internal circuit of equipment, any deviation on configuration/ specification the repair will not be acceptable.
After repairs, a certificate to the effect that the equipment is in working order and safe for patient care and non-
hazardous for the handler shall be submitted by the CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after
major repair of equipment which are used for direct patient care.

6. The system must be checked & calibrated after every spare changes and detail service report must be
submitted to the user & BME,

7. 2"nos of Periodic preventive maintenance Iis mandatory irrespective of unlimited service /breakdown
calls.

8. Same /Similar Standby system must be provided by the bidder if the system needs to send to workshop

for any major '.'R'"' -~y
9. Receipt of this offer may be acknowledged and a copy duly signed/stamped by the auf_hqw
signatory should be submitted before finalization of the agreement. 4 Y
10. The Performance security shall be denominated in any one of the forms namely Account Payee, Demand
Draft or Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee issued a
nationalized bank in India, pledge in favor Depu? Director, NEIGRIHMS, and Shillong-793018
amount equivalent to 3% of the total cost annual CMC. The validity of the Fixed Deposit rec

=F I S
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2.27 Forms of EMD and PEQ

Bidders can also submit the EMD with Payment online through RTGS / Internet banking In Beneficlary name NEIGRIHMS EMD SECURITY DEPOSITS
Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name Bank of baroda Branch address MAWDIANGDIANG, SHILLONG-793018,
MEGHALAYA.,

Bidder to indicate bid number and name of bidding entity in the transaction detalls field st the time of on-line transfer. Bidder has to upload
scanned copy / proof of the Online Payment Transfer along with bid.

2.28 Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which Is allowed as per GeM
GTC). DD should be made in favour of NEIGRIHMS EMD SECURITY DEPOSITS Accountpayable at Shillong. After award of contract, Successful

Bidder can upload scanned copy of the DD In place of PRG and has to ensure delivery of hard copy to the original DD to the Buyer within 15 days of
award of contract.

2.29 Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Recelpt siso (besides PBG which is allowed as per GeM GTC).
FDR should be de out or pledged in the @ of NEIGRIHMS EMD SECURITY DEPOSITS Account A/C (Name of the Seller]. The bank should certify
on it that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release of Security Depasit, the FDR will be
rel d in fo of bidder by the Buyer after making endorsement on the back of the FOR duly signed and stampad along with covering letter.
Successful Bldder has to upload scanned copy of the FDR document In place of PBG and has to ensure delivery of hard copy of Original FOR to the
Buyer within 15 days of award of contract.

2.3D Forms of EMD and PG

Succassful Bidder can submit the Performance Security In the form of Payment online through RTGS / internet banking also (besides PBG which Is
allowed as per GeM GTC). On-line paymant shall be in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS AccountAccount No.
30270200000027 IFSC Code BARBOMAWDIA Bank Name Bank of baroda Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. .
Successtul Bidder to Indicate Contract ber and of Saller antity In the transaction detalls field at the time of on-line transfer. Bidder has
to upload scanned copy / proof of the Online Payment Transfer in place of PBG within 15 days of award of contract.

Price Offered for Spares / Consumables:

Nate: This Is system generated file. No signature s required. Print out of this document Is not valid for payment/ transaction purpose.

»
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Sanction No: 511687776895673

7
@ *. =lee e fd },’ 2022 -23, ﬂ 5 2//[,/£o 22 Sanction Date: 18-Nov-2022
L4

|
Sanclonqltheconpetenmmomy is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract
placed on the Seller for Supply of Geods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

Organisation Details BuyerDetalls  f5—0/ /0201 -3 /ﬂz
Type: | Canlral Autonomous Name: Harendra Dey
! Dasignation: Siores and Procument Cfficer

Ministry | Manistry ol Health and Family Wellare

Dopanm’m Depanment of Health and Family Welfare Emal 10: harendra.dey@nic.in
Organisalion North Eastem Indira Ganchi Regional Institute of Health and ~ Oo1 ™ N
Name: | Medical Sciences (NEIGRIHMS) i Eg r&;agl:-mﬁ'smwmangmng. Shisong
ress:
Office Nagme: Neigdhms, Shitong | MEGHALAYA - 793018
1
Financial Approval Detail L-43/ /a&oéc? - 23 , ol /T[22,
1
Doslon’ﬂon of official providing Dirsctor under GIA-A-Biochemistry- F NEIGR/'S&P/B-01/22-23 Cdn-431/22-
Administration approval 23a117.11.22
IFD Concurrence / Competent
Authority (HOD / Mead of Office) YES
Approval Requirad?
Budget availabiity YES
| DDA 8DFA IFD No:-Cdn-431/22-23 dt:17.11.22 | agains! Buyback Erba
e B pficiet priing XL -200,0T693/07-08 Amount RS 25692 and safire 120 O-865/08-09 al
e RS 30227
|
|
Company Name. MEDEX INDIA PRIVATE LIMITED
Email ID: mede xindia@gmail.com
MEDEX INDIA PRIVATE LIMITED
Address: NEW DELHI
DELHI - 110019
Product Detalls
¢ Ion"'v Model Ordered Unit Price per Unit inclusive of all Total Price (inclusive of all
Dcl[erbllon Quantity Duties and Taxes (in INR) Duties and Taxes (in INR))
cobh
: cobas Pro (SSU, ¢
1 Immunocassay 1 pleces  8651052.0 8651052.0
Analyzers 503 ,ISE e B01)
Total Order Vakse (in INR) 8651052.0
Consignee Details
SNo Consignee tem R Quantity  Delivery Start After mng :;
Khrawkupar Jithod Katras
gome negrihms., Moerwuyar n
Q. NEIGRIHMS, cobas Immunoassay
1 Mawdiangdiang, Shilong Atiaknis . 1 18-Nov-2022 16-Fab-2023
EAST KHAS| HILLS =
MEGHALAYA - 793018 gmc
| WM a £33
| 1 "o" S
Terms & condltbns 3\0"' o
o 1 st ssues under the power delegated o Minisiries of the Government of Indiag/organization/state vide xure 10 scheduie V of

d:‘\l"\)‘v\ o AANT



Bank Guarantee will be upto 2 months beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of any type, if any,
complaint is received the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with
penalty, to extend CMC period by double the downtime period. The vendor shall ensure optimum uptime
of the system during CMC period, failing which the initiate shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s site
for preventive maintenance including testing and calibration as per the manufacturer's service/
technical/ operational manual. The supplier shall visit each consignee site as recommended in the
manufacturer’s manual, but at least once in 6 months commencing from the date of the successful
completion of warranty period for preventive maintenance of the gooSs.

14. Processing of bill may be considered on yearly basis with satisfactory report from the user
department. The AMC/CMC bills should be certified by the concerned Head of the Department/ In-
Charge , BME and the respective DMS/MS,

15. software updates should be provided free of cost during CMC, The first service call by the team of
service engineers should be within 7 days of issue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final
authority in all disputes and decision will be binding on all concerned.

17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from the Issue of
the letter of award/supply order, failing which EMD/security deposit may be forfeited or Contract
declared null and void,




Ref : Roche /Oct/NEIGRIHMS /22 (a) @

To

The Director

North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences
(NEIGRIHMS)

Mawdiangdiang, Shillong- 793018

Ref:  Bid no. GEM/2022/8/2612228 Dated 06.10.2022for Immunoassay Analyser
Sub:  Undertaking

Dear Sir,

This is in continuation to our earlier declaration no Roche /Oct/NEIGRIHMS /22 we hereby want to confirm
that we will supply all calibrators, Controls and Consumables completely free of cost along with reagents for
testing . Also we will provide 100 tests reagents for all parameters free of cost to your institution. We have
already submitted our complete list of reagents along with the techno commercial bid.

Our offer will be valid till the completion of the contract period as per the tender term. All other terms and

conditions mentioned in our earlier Undertaking vide declaration no Roche /Oct/NEIGRIHMS /22 will remain
valid till the end of the contract term.

For Roche Diagnostics India Pvt. Ltd.

Authorized Signatory

Ajay Chakrabarti
' Regional Manager -Core Lab

ajay.chakrabarti@roche.com
Mob: +91 9748754988
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